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About 
For some users, the Work Order ID # does not display every time they 
access the Tenant Request > Outstanding List. 

Note: At the time of writing this document, this issue has only been observed on 
Internet Explorer 9. 

To restore these ID #’s, follow the steps outlined in this document. 



Click 



Click 



Click 



#1 Make sure this is checked 

#2 Click 



#1 Wait until deleting is finished 

#2 Click 



#1 Click #2 Click 



#1 Click 
#2 Click 



Click and log back in. 
Work Order #’s should display. 
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